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Multi-professional Edition

® o .
N\T Patient
w” Safety

World Health | Patient Safety
Organization | awew s o suw nces

WHO Patient Safety Curriculum Guide:
Multi-professional Edition 2011

Patient Safety Curriculum Guide WHORERERSAVFaASLHTR
Multi-professional Edition 2B
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Coaching Non-technical Skills Improves
Surgical Residents’ Performance in a

Simulated Operating Room

Steven Yule, PhD,*"# Sarah Henrickson Parker, PhD,*# Jill Wilkinson, MSc,*
Aileen McKinley, MBChB, BSc, FRCS (Edin),| Jamie MacDonald, MB BCh BAO, FRCS,]
Adrian Neill, MB BCh BAO," and Tim McAdam, MB BCh BAO, FRCS (Glasgow)!*

'STRATUS Cent
"Department of
University of
Health, Washi
Scotland: TDe
Hospital, Belfast)

ospital, Boston, Massachusetts;

Non-Technical Skills chusefs; ‘Deparment of Psychdlogy

for Surgeon

/

, University of Aberdeen, Aberdeen,
; and *Department of Surgery, Belfast City

uman Factors in Healthcare, MedStar

TABLE 1. NOTSS Skills Taxonomy

Category

Element

Situation awareness

Decision making

Communication and
teamwork

Leadership
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Gathering information

TABLE 2. Mapping the Conceptual Overlop Between ACGME Core Competencies and NOTSS

Understanding information

ACGME Core Competency

Related NOTSS Category (Element)

Projecting and anticipating
future state

Considering options

Selecting and communicating
options

Implementing and reviewing
decisions

Exchanging information

Esfablis%ing a shared

Professionalism

Interpersonal and communication skills

Medical knowledge

Practice-based learning and improvement

Patient care

Situation awareness (projecting and anticipating)

Leadership (setting and maintaining standards)

Communication and teamwork (exchanging information, establishing

a shared understanding, and coordinating team activities)

Decision making (considering and selecting options)
Decision making (implementation and review)

Leadership (supporting other team members)

Situation awareness (gathering and understanding information and

predicting future patient state)

understanding
Coordinating team

Setting and maintaining Sysometboeed proctios

Decision making (selecting and communicating option)
Leadership (coping with pressure)
Communication and teamwork (coordinating team activities)

standards
Supporting others
Coping with pressure

Journal of Surgical Education ¢ © 2015 Association of Program Directors in Surgery. Published by
Elsevier Inc. Al rights reserved.

1931-7204/$30.00
http: //dx.doi.org/10. 1016/].jsurg.2015.06.012
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FIGURE 1. Progression of pariicipants through the study.

=0peranon i
Operation 5

16.00 4
14.00 A
12.001
10.00 A

8.00 A

6.00 4

Total NOTSS Score

4.00 A

2.00 1

.00 -

Coaching intervention Control

Group
Error bars: 95% C

FIGURE 2. Non-echnical skills improved significantly in coached vs
control group, p < 0.05 [the figure shows corfidence infenal bars
rather than skandard error).
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Journal of Surgical Education ¢« © 2015 Association of Program Directors in Surgery. Published by 1931-7204/$30.00
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Watershed moment for patient safety !

v Recognized Patient Safety as a global health priority
v Adopted resolution (WHA72.6) on Global action on patient safety
v Established an annual World Patient Safety Day on 17 September

v Urges Member States to ‘recognize patient safety as a health priority in policies

and programme essential to achieve UHC i ———
v Requests WHO-DG to emphasize patient '

safety as a key strategic priority in
WHO's work across the UHC agenda

v P~ s

£ g g
P -

Dr Neelam Dhingra (FJtWHO Patient Safety Flagship Unit Head) & Wi °
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A Decade of Patient Safety 2021-2030

ﬁ World
Patient Safety
L > Day 17 september

Patient and family
engagement

|
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Global Patient Safety
Action Plan :

B —— . "“‘._\

EDICATIN
WITHOUT HARM

Global Patient Safety Challenge

" Global Patient Safety

" Patient safety standards,
Challenge

guidelines & tools /

HE# : https://cdn.who.int/media/docs/default-source/patient-

Global Patient Safety safety/policy-makers-forum-2022/presentations/who-policy-
. makers--forum_dr-neelam-dhingra_who-psf_23-24-feb-
Eollaboruhve and Nefwork"s 2022.pdf?sfvrsn=c07ac9a_1
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Global patient safety action plan 2021-2030: towards eliminating avoidable harm in health care. Geneva: World Health Organization; 2021. Licence: CC BY-NC-SA 3.0 IGO.
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. This is the original (English) version. o
Patient safety The translated (German) version starts at p. 8. editorial

Patient safety: a new basic science for professional
education

Albert W. Wu'*
Isolde M. Busch®

. 2
- HEEEEHLP BB TRV (BEEEICEET DEHAE) =
s BEAVUF21S L, BEEBOAYF 15 LKA D“ED\LQL%??%’Y/V%};@
- SEEBEERNBTEZIEDAY F 15 LFEBHIRE., ARG S
« BEETEEHBTETIHIHEHN DR
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- BELREEEERFEUTERLU, 258 - Z#% - FD/PDICH#HIHAD,
« TeamSTEPPS®, CUSPIx EZ=;ERAT B,

- Wachter, Vincent®Z#lZ, WEBZ#4 (IHI, WHO, AHRQ& &) %=;EH
CUSP: Comprehensive Unit Based Safety Program. SN 1=v rIRZE£075 A

GMS Journal for Medical Education 2019, Vol. 36(2), ISSN 2366-5017
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